
Reporting/Emergency Assistance 

Agency Phone Function Website 

TN Department of Human 
Resources 

931-380-2552 
Apply for EBT, Medicare, Tenncare, Families First. 

Can apply online through TN.gov – click on SNAP benefits 
TNDHR 

Abuse/Neglect/Exploitation of 
Adult or Elderly 

888-277-8366 
Report abuse/neglect/exploitation of adult/elderly.  
Can report online at ReportAdultAbuse.dhs.tn.gov 

RAADHS 

Abuse/Neglect of Child 877-237-0004 Report abuse/neglect of a child ANC 

Abuse/Neglect of Disabled 888-633-1313 
Report abuse/neglect of anyone with DDD waiver – intellectual or 

physical disabilities 
AND 

Domestic Violence 800-356-6767 
Give referrals to local shelter, advise medical, legal, police, etc. 24/7 will 

connect with sexual assault cases after ER assesses 
DV 

Domestic Violence Shelter 
Columbia – Center of Hope 

931-381-8580 
Shelters women/children can pick up if needed in safe place. Offers 

court advocate, orders of protection, case management, and counseling 
and will advise police contact if necessary 

CO 

Domestic Violence Lawrenceburg 931-762-1115 
24/7 shelters women/children/ men in domestic violence. Offers court 
advocate, orders of protection, case management, and counseling and 

will advise police contact if necessary.  
DVL 

Poison Control Center 800-222-1222 24/7 Answering – TN poison control and drug identification PCC 

Suicide Hotline 800-273-8255  SH 

Missing/Abducted Children 800-872-5437  MAC 

Mental Health Emergency 800-681-7444 
Centerstone Crisis Line – 24/7 
Suicide/homicide/psychosis/delusion/hallucination/de-escalation  

MHE 

Mental Health Crisis – Children & 
Youth 

866-791-9222 24/7 – serves south Middle TN and will go into schools if needed MHC 

Mental Health Cooperative 
931-380-3449 
615-726-0125 

Columbia, TN – adults and children with mental health concerns MHC 

Suicide Crisis Line for Youth & 
Veterans 

800-442-4673  SCL 

Pregnancy Center of Middle TN 931-381-4024  PCMTN 

https://www.tn.gov/hr.html
http://reportadultabuse.dhs.tn.gov/
https://www.tn.gov/dcs/program-areas/child-safety/reporting/child-abuse.html
https://reportadultabuse.dhs.tn.gov/
http://www.nashville.gov/Police-Department/Investigative-Services/Domestic-Violence/Hotlines.aspx
http://centerofhopetn.org/
https://www.domesticshelters.org/tn/lawrenceburg/38464/the-shelter-inc
https://www.poison.org/
https://suicidepreventionlifeline.org/
https://www.tn.gov/tbi/tennessees-missing-children.html
https://centerstone.org/get-help-now
https://www.tn.gov/behavioral-health/need-help/crisis-services/crisis-services-for-children-and-youth.html
https://www.mhc-tn.org/
http://www.yourlifecounts.org/crisis-line/national-hopeline-helpline
https://www.pcofmt.com/


 


